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For Immediate Release  
Citigroup Inc. (NYSE:C) 
6 July 2021  

 
 

Citi announces senior appointments of five Singaporeans  
across Asia Pacific 

 
Singapore – Citi today announced the appointment of five Singaporeans to senior positions 
across Asia Pacific in various business groups. They are: 

• Gary Chan, Taiwan Head of Integrated Corporate Bank 
• Chan San-San, Private Banking High Net Worth Head for Asia Pacific  
• Kelvin Goh, Asia Pacific Head of Financial Institutions Group for Investment Banking 
• Gilbert Ng, Singapore Head of Integrated Corporate Bank 
• Toh Jianxun (JX), Asia Pacific Co-Head of Corporate Bank for Technology, Media and 

Telecom (TMT) 

Commenting on the appointments, Amol Gupte, ASEAN Head and Citi Country Officer for 
Singapore, said, “We are pleased to announce these appointments which reflect the strong 
leadership pipeline at Citi in the region. Importantly, the moves signal our commitment to 
develop local talent, provide opportunities for personal and professional growth across our 
global network, and offer our people a long-term career in the bank. I wish Gary, San-San, 
Kelvin, Gilbert and JX the very best in their new roles and I am confident that they will lead their 
respective teams to reach even greater heights.” 

The bank has also recently announced the appointments of two other Singaporeans, Serene 
Gay as the Head of Credit Cards & Personal Loans for Citibank Singapore and Faye Ong as the 
Citi Private Bank Head of Family Office Advisory for Asia.  
 
For more information on the individual appointments, please refer to the write-ups below and the 
appendix.  
 

 

 

 
Gary Chan has been appointed Taiwan Head of Integrated 
Corporate Bank effective October 1st, 2021. He will be taking over 
from Vivian Tan who will be retiring from Citi after 21 years of 
service. Gary was most recently the Singapore Head of Integrated 
Corporate Bank and has been instrumental in developing the 
Singapore Corporate Bank to what it is today. He joined Citi in 
1997 in the Commercial Bank and held a number of coverage and 
leadership roles in Treasury and Trade Services (TTS), Corporate 
Finance, Capital Markets Operations and Corporate Bank across 
London, Vietnam and Singapore, before assuming his current role 
in 2016.  
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Chan San-San has been appointed Private Banking High Net 
Worth Head for Asia Pacific effective July. In this role, she will lead 
and drive the growth of the High Net Worth (Net worth US$ 10 to 
25 mil) segment to meet Citi’s ambitions in this space. This will 
include serving these HNW clients’ private banking needs with 
excellence; developing and implementing a focused strategy which 
will involve platform product integration and robust client 
acquisition; expanding staffing of banker teams; and, overseeing 
the end-to-end expansion and ongoing management of this 
segment. San-San will continue to be based in Singapore and will 
join the Global Private Bank Leadership Team as well as the Citi 
Global Wealth Asia Management team. San-San joined Citi in 
2003 as a Management Associate in the Global Consumer Bank.  
 

 

 
 

 
Based in Singapore, Kelvin Goh has been appointed Asia Pacific 
Head of Financial Institutions Group for Investment Banking and 
the appointment is effective immediately. He was most recently the 
Asia Pacific Head of Insurance, Financial Institutions Group, 
Investment Banking. In his new role, Kelvin will continue to serve 
as Singapore Head of Corporate Finance for Investment Banking. 
Kelvin joined Citi in 2018 and has over 17 years of experience in 
Investment Banking.  
 
 

 

Gilbert Ng has been appointed Singapore Head of Integrated 
Corporate Bank effective immediately. He will be responsible for 
clients belonging to the Corporates, Financial Institutions and 
Public Sector groups. He will also have oversight of the Global 
Subsidiaries Group. Gilbert joined Citi in 2006 as a Management 
Associate and has broad experience across the Institutional 
Clients Group and Global Consumer Bank in various client 
coverage, product management and business leadership roles. He 
was most recently Head of Global Subsidiaries Group Singapore. 
Before that, he was a senior banker and team head covering key 
Local Corporates and Public Sector clients in Singapore. In his 
new role, Gilbert will continue to be based in Singapore.  

  
 
 
 
 



  
 
 

Page 3 of 4 
 

 

 
 
Toh JianXun (JX) has been appointed as Co-Head of TMT, Asia 
Corporate Bank effective immediately. JX will continue to serve in 
his current role as Head of TMT for China Corporate Bank where 
he has played a critical role in strengthening Citi’s position as the 
key bank for some of China’s most important technology clients. 
JX joined Citi in 2010 and moved to China Corporate Bank in 
2013, where he has held a number senior positions across 
different businesses including Corporate Finance. JX will continue 
to be based in China, Shenzhen.  
 
 

 

 
### 

 

 

 

About Citi  

Citi, the leading global bank, has approximately 200 million customer accounts and does business in more 
than 160 countries and jurisdictions. Citi provides consumers, corporations, governments and institutions 
with a broad range of financial products and services, including consumer banking and credit, corporate 
and investment banking, securities brokerage, transaction services and wealth management 
 
Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: 
www.youtube.com/citi | Blog: http://blog.citigroup.com | Facebook: www.facebook.com/citi | LinkedIn: 
www.linkedin.com/company/citi. 
 
 

Media Enquiries 
 
 
Tan Lay Fang     +65 9788 4161     lay.fang.tan@citi.com  
 
Ho Kai Feng     +65 9117 9726     kai.feng.ho@citi.com 
  

http://www.citigroup.com/
http://www.twitter.com/citi
http://www.youtube.com/citi
http://blog.citigroup.com/
http://www.facebook.com/citi
http://www.linkedin.com/company/citi
mailto:lay.fang.tan@citi.com
mailto:kai.feng.ho@citi.com


  
 
 

Page 4 of 4 
 

Appendix 
 

Name Current Appointment New Appointment Location 

Gary Chan Singapore Head of 
Integrated Corporate Bank 

Taiwan Head of  
Integrated Corporate Bank Taiwan 

Chan San-San 
Citigold Private Client 

Business Head for 
Asia Pacific and EMEA 

Private Banking High Net 
Worth Head for Asia Pacific Singapore 

Kelvin Goh 

Asia Pacific Head of 
Insurance, Financial 
Institutions Group, 

Investment Banking  
& 

Singapore Head of 
Corporate Finance for 
Investment Banking 

Asia Pacific Head of 
Financial Institutions Group, 

Investment Banking  
&  

Singapore Head of 
Corporate Finance for 
Investment Banking 

Singapore 

Gilbert Ng Head of Global Subsidiaries 
Group Singapore 

Singapore Head of 
Integrated Corporate Bank Singapore 

Toh Jianxun (JX) 
Head of TMT for China 

Corporate Bank 
 

Co-Head of TMT, Asia 
Corporate Bank  

& 
Head of TMT for China 

Corporate Bank 
 

China 

 


