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Important Update

Rewards Redemption: Unavailability of Rewards Redemption Notifications, Pay with
Points via SMS and Always Pay with Points

Citibank Singapore Limited is working to implement put in more stringent measures to bolster
the security of digital banking, including progressively removing clickable links in emails and
or SMSes sent to you.

As our rewards redemption notifications, Pay with Points via SMS and Always Pay with Points
services rely on clickable links, we wish to inform you that these notifications and services
will not be available from 26/01/22 until further notice.

Please be informed that for your rewards redemption details, you can log in to Citibank Online
- Citi ThankYouSM Rewards page. Please refer to Annex A below on how to access your
rewards redemption history. Please refer to Annex B if you would like to check on the status
or itinerary of your travel redemptions that you've made through Citi ThankYou Rewards.

You can still offset your purchases through Pay with Points via the Citi Mobile App. Please
refer to Annex C on how to redeem through Pay with Points via the Citi Mobile App.

We regret any inconvenience caused.

For assistance, please contact our CitiPhone Banking hotline at 6225 5225 from 8am to
8pm.



Annex A —How to access your rewards redemption history on Citi ThankYou
Rewards

Step 1: Go to www.citibank.com.sg
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Step 3: Complete your OTP verification. Select which card to redeem with and select
“‘Redeem Now” and you will be redirected to Citi ThankYou Rewards page.
REWARDS & OFFERS

CREDIT CARD REWARDS

Citi ThankYouSM Rewards Home

Reward yourself with over 300 reward choices for your selection. There is always something for the fashionistas, foodies
or the frequent travelers out there.

Please select the Credit Card] | Rewards Card XOOOOOXXXXX v Points 157,496

Discover the fresh look and feel, as well as the exciting new ways you can use your points. With Citi ThankYouS™ Rewards the
possibilities are endless, so start enjoying them now.

Citi ThankYou®M Rewards| Pay with Points

By clicking on "Redeem Now": (1) you acknowledge and understand that you will be leaving Citibank Online and
entering the Citi ThankYou Rewards redemption website ("Rewards Website") which is operated and managed by third
party service provider(s) ("Merchant(s)"); and (2) you agree that you have read and agree to the Citi ThankYou Rewards
Terms and Conditions ("Terms") governing your redemption of rewards via the Rewards Website, which provide
amongst others, that products and services made available on the Rewards Website for redemption ("Products") are
NOT provided by Citibank, but are provided by Merchant(s) who are the seller(s), supplier(s) or provider(s) of Products
under an individual contract entered between the Merchant and you.

Step 4: Hover your arrow over your points balance on the top right of the screen then select
“My Order History”.
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no matter where you are.

Redeem your ThankYou® Points from anywhere and get the things you need.

My Order History

GET STARTED




Step 5: You can see all your rewards redemptions in this history list. Select “View Details” to
see more information on the specific rewards redemption.

My Order History

Below is a list of your order history, including your rewards and travel rewards.

If you need further assistance, please contact CitiPhone at

+65 6225 5225.
Time Frame Sort
Past 12 Months - Newest to Oldest -

Order Date: 01/06/2021

PAY WITH POINTS 1 FULFILLED @ 440 VIEW DETAILS

b=
-+
[

Order #: 2053816337

Order Date: 20/04/2021

ASIA MILES POINTS TRANSFER REJECTED o 25,000
pts VIEW DETAILS

Order #: 2052814951

Step 6: You can see all the relevant information with regards to your rewards redemption
such as the type of redemption, amount of Points redeemed, shipping status and more.

My Order Details

Order Summary

Order Date: 01/06/2021 POINTS TOTAL: 440 points
PAY WITH POINTS 1 PAY WITH POINTS TOTAL: 440 points
Merchant: TAOBAO.COM FULFILLED @

Transaction Date: 01/06/2021

Transaction Amount: 1 SGD

Points Value: 440 points

Order #: 2053816337



Annex B — How to check on the status or itinerary of your travel redemptions on Citi
ThankYou Rewards

Step 1: Go to www.citibank.com.sg
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Step 3: Complete your OTP verification. Select which card to redeem with and select
“‘Redeem Now” and you will be redirected to Citi ThankYou Rewards page.
REWARDS & OFFERS

CREDIT CARD REWARDS

Citi ThankYouSM Rewards Home

Reward yourself with over 300 reward choices for your selection. There is always sc ning for the fashioni foodies
or the frequent travelers out there.

Please select the Credit Card] = Rewards Card XXX v Points 157,496

Discover the fresh look and feel, as well as the exciting new ways you can use your points. With Citi ThankYousM Rewards the
possibilities are endless, so start enjoying them now.

Citi ThankYou*" Rewards| Pay with Points

By clicking on "Redeem Now": (1) you acknowledge and understand that you will be leaving Citibank Online and
entering the Citi ThankYou Rewards redemption website ("Rewards Website") which is operated and managed by third
party service provider(s) ("Merchant(s)"); and (2) you agree that you have read and agree to the Citi ThankYou Rewards
Terms and Conditions ("Terms") governing your redemption of rewards via the Rewards Website, which provide
amongst others, that products and services made available on the Rewards Website for redemption ("Products”) are
NOT provided by Citibank, but are provided by Merchant(s) who are the seller(s), supplier(s) or provider(s) of Products
under an individual contract entered between the Merchant and you.

Step 4: Hover over the main navigation and select “Travel” then “Flights”.
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Step 5: Select “My Trips”.

thankyou

Hotels Cars Activities Deals My Itinerary

‘ : : ‘. . i

FLIGHT ACTIVITY

Travel services provided by cxLoyalty, Inc.

Many destinations have implemented travel restrictions due to COVID-19.

These restrictions may include mandatory testing to enter a country or region and quarantining upon arrival. Please check the latest information
for your destination before booking and traveling as the requirements are changing frequently.

If your travel plans are impacted by COVID-19, you may be able to manage your travel online. Please visit My Trips to view your options. / [ [/
Visit our COVID-19 FAQs for more information about travel impacts due to COVID-19. A

@ Need to use a flight credit? co to My Trips to book  trip using  credit from a past canceliation. -/ u

Step 6: You will be able to see all your travel redemptions, travel dates, status and
itineraries.

Flights Hotels Cars Activities Deals My Itinerary » My Trips Sign Off

My Trips

Travel services provided by cxLoyalty, Inc.

Filter Trips

@ Need to use a credit? Look below for trips with available credit.
Itinerary Items

Showing 0 to O (of O Results)
Traveller Name

Booking Date Record Locator Start Date End Date Status View Itinerary
Record Locator
If you can't see your available credit, please call Customer Care.

Booking Date

Travel Date

RESET FILTERS

vV vV VvV



Annex C — How to redeem through Pay with Points via the Citi Mobile App

Step 1: Login to the Citi Mobile® App. Tap on your rewards balance on the top of the screen
and open the Rewards Dashboard.
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Step 2: Tap on "Pay with Points" or "Pay with Miles"



Citi PremierMiles®
sees0102

Miles balance

A 73,421

REDEEM YOUR MILES

./) Cash Rebate

=/ Convert your Miles to Cash Rebate

@ Pay with Miles

Offset purchases with your Miles

7 Miles Transfer
7 Transfer your Miles to airline miles or hotel points

Miles earned this month* Miles redeemed this A
month? n
% 2,808 X0

*This refers to the Miles earned/adjusted/redeemed since your
last statement date. Miles history may take up to 2 business
days to be updated.

Step 3: Select the transactions you wish to redeem for. You can select up to 5 other
transactions to redeem. Review and tap on "Pay with Points" or "Pay with Miles" to proceed
with the redemption.



Pay with Miles

You are redeeming

$1.00

with ¥ 165 Miles

Miles Balance o 73,256 Miles

1 of 5 selected

LAZADA REDMART

( SINGAPORE SG $ 11291
54 JAN 2022 o 18,630 Miles
GOKOKU - GWC $1.00 2

& SINGAPORE SG $13.60
24 JAMN 2022 X 165 Miles
AMAZE* GRAB 0O-

() C3BTT SINGAPORE SG S 12'50
54 JAN 2022 2,112 Miles

AMAZE* J R PET PROD $ 272.64

() SINGAPORE SG )
23 JAN 2022 44,985 Miles

Pay with Miles

Step 4: Upon confirmation of a successful redemption, a statement credit will be reflected in
your next statement of account.



Done

1 Transaction(s) Paid with

Miles
Total Transaction Amount $1.00
Miles Used u 165 Miles
Miles Balance ¥ 73,256 Miles

Transaction amount will be credited to
your card account and reflected in your
next statement.

Pay more transactions
with Miles x

Up to 5 transaction at one go

Always Pay with Points

Setup and manage automatic o
redemptions for your favourite
transactions

Viaw mnara rarag rawarne and affare



